
Community Resources and Support 
 

A 

 AGING 

American Health Assistance Foundation 
(800) 437-2423 

National Institute on Aging Information Center  
(800) 222-2225 
(800) 222-4225 (TTY) 
  

ALCOHOL ABUSE 

Al-Anon Family Group Headquarters 
(888) 4AL-ANON (425-2666) 
337-233-1626 

Alcohol and Drug Referral Helpline 
(800) 662-HELP (4357) 
 
Alcoholics Anonymous 
888-702-6908 

ALLERGY/ASTHMA 

Asthma and Allergy Foundation of America 
(800) 7-ASTHMA (727-8462), ext. 254 

Food Allergy Research and Education 
(800) 929-4040  

ALZHEIMER'S DISEASE 

Alzheimer’s Association Helpline 
(800) 272-3900 
(866) 403-3073 (TDD) 

Alzheimer’s Disease Education and Referral Center 
(800) 438-4380 

 

D 

DIABETES/DIGESTIVE DISEASES 

American Association of Diabetes Educators 
(800) 338-3633 ext. 4822 

American Diabetes Association  
(800) 342-2383 
(800) ADA-ORDER (232-6455)  
  

DISABLING CONDITIONS/DISABILITIES ACCESS 

Americans with Disabilities Act Information Line 
(800) 514-0301 
(800) 514-0383 (TTY) 
Spanish-speaking operators are available.  

Amputee Coalition of America 
National Limb Loss Information Center 
(888) AMP-KNOW (267-5669) 

Job Accommodation Network  
(800) 526-7234 
(877) 781-9403 (TTY) 
Services available in English, Spanish, and French.  

 F 

FOUNDATION SUPPORT 

Medication Assistance Tool (MAT) 
Medication Assistance Tool Website 
(571) 350-8643 
 

PAN Foundation 

https://www.panfoundation.org/ 

P.O. Box 30500 

Bethesda, MD 20824 

Fax: 1-866-316-7261 

Phone 1-866-316-7263 

G 

GENERAL HEALTH 

Lafayette Community Health Clinic   
337-593-9208 
 
Lafayette Health Unit 
337-262-5616 
 
Louisiana Medicaid and La Chip and Bayou Health 
1-877-252-2447 

Office of Disease Prevention and Health Promotion, 
National Health Information Center  
(240) 453-8281 (Fax) 

U.S. Food and Drug Administration 
(888) INFO-FDA (463-6332) 
(866) 300-4374  
 

H 

HEARING AND SPEECH 

American Speech-Language-Hearing Association 
(800) 638-8255 

Dial A Hearing Screening Test (Occupational Hearing 
Services) 
(800) 222-EARS (Voice/TTY) 

 

https://mat.org/?utm_campaign=2021-q1-mat-afd&utm_medium=pai_srh_cpc-ggl-adf&utm_source=ggl&utm_content=clk-pat-tpv_scl-psy_std-usa-all-pai_srh_cpc-ggl-adf-MATCOVIDSearchWCNational1-mat_uns-edu-inf-lrm-soc_txt-nap-vra-adf&utm_term=nap&dclid=&gclid=EAIaIQobChMIxpTh0a2H9QIV0frICh1BpAc9EAAYASAAEgK9XvD_BwE
https://www.panfoundation.org/
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HEART DISEASE 

American Heart Association 
(800) 242-8721  

Heart Information Center  
(800) 292-2221 (English/Spanish) 

HORMONAL DISORDERS 

Hormone Foundation 
(800) HORMONE (467-6663) 

National Endocrine and Metabolic Diseases Information 
Service 
(888) 828-0904 
 
 

HOSPITAL/HOSPICE CARE 

Caring Connections 
(A program of the National Hospice and Palliative Care 
Organization) 
(800) 658-8898 Helpline 

National Association of Hospital Hospitality Houses, Inc. 
(800) 542-9730 

Shriners Hospital for Children Referral Line 
(800) 237-5055 
(800) 361-7256 

I 

IMMUNIZATION 

National Center for Immunization and Respiratory Diseases 
Centers for Disease Control and Prevention 
(800) CDC-INFO (232-4636) (English/Spanish) 
(800) 232-6348 (TTY)  

INFECTIOUS DISEASES & INFLUENZA (FLU) 

Centers for Disease Control and Prevention 
(800) 232-4636 (English/Spanish) 
(800) 232-6348 (TTY)  

National Institute of Allergy and Infectious Diseases 
(866) 284-4107 
(800) 877-8339 (TDD)  

INSURANCE/MEDICARE/MEDICAID 

Centers for Medicare & Medicaid Services 
(877) 267-2323 (Headquarters) 
(800) 633-4227 (Medicare Service Center) 
(866) 226-1819 (Headquarters TTY) (877) 486-2048 
(Medicare Service Center TTY)  

DHHS Office of Inspector General 

(800) 447-8477 (Hotline) 

HealthCare.gov – Health Insurance Marketplace 
1-800-318-2596 (Individuals & Families – English/Spanish) 
1-855-889-4325 (Individuals & Families – English/Spanish – 
TYY) 
Available 24 hours a day, 7 days a week. 
711 (Small Business with 50 or fewer employees – English/Spanish) 
711 (Small Business with 50 or less employees – English/Spanish – 
TTY) 
Available Monday through Friday, 9 a.m. to 7 p.m. (Eastern time) 

L 

LUNG 

Lung Disease/Asthma/Allergy 

American Lung Association 
(800) LUNG-USA (586-4872) 

M 

MENIERE’S DISEASE  

Meniere’s Disease Support Group of Lafayette 

337-224-3030 

MENTAL HEALTH 

Tyler Mental Health (Lafayette, LA) 
337-262-4100 

Mental Health America  
(800) 969-6642 

National Alliance on Mental Illness 
(800) 950-6264 Helpline 

National Council on Problem Gambling 
(800) 522-4700 

MINORITY HEALTH 

Office of Minority Health Resource Center 
(800) 444-6472 

P 

PAIN 

American Chronic Pain Association 
(800) 533-3231 

POISON CONTROL 

Poison Help Hotline 
(800) 222-1222  
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Federal Emergency Management Agency 
(800) 621-FEMA (621-3362)  
1-800-462-7585 (TTY) 
(800) 621-3362 (VRS)  

R 

REHABILITATION 

AbleData (Assistive Devices, Rehabilitation) 
(800) 227-0216 
(703) 992-8313 (TTY) 

National Institute for Rehabilitation Engineering 
(800) 736-2216  

Phoenix Society for Burn Survivors 
(800) 888-2876  

S 

SAFETY 

National Safety Council 
(800) 621-7615 
(800) 767-7236 (National Radon Hotline)  

Safe Sitter 
(800) 255-4089 

U.S. Consumer Product Safety Commission Hotline  
(800) 638-2772 
(301) 595-7054 (TTY)  
 

SMOKING/SMOKELESS TOBACCO 

Smoking Quitline of the National Cancer Institute 
(877) 44U-QUIT (448-7848) 
(800) 332-8615 (TTY) 

Smoking, Tobacco and Health Information Line 
Office on Smoking and Health, CDC 
(800) 232-4636 (Recording) 
(800) 784-8669 (QUIT NOW) 
(888) 232-6348 (TTY)  
 

STROKE 

American Heart Association Stroke Connection 
(888) 4-STROKE (English) 
(888) 478-7653 
(888) 474-VIVE (Spanish) 

National Stroke Association 
(800) STROKES (787-6537) 

SUBSTANCE ABUSE 

National Inhalant Prevention Coalition  
(800) 269-4237 (Recording) 

Substance Abuse and Mental Health Services 
Administration 
(877) SAMHSA-7 (877-726-4727) 
(800) 487-4889 (TDD) 

SUICIDE PREVENTION HOTLINES  

National Suicide Prevention Lifeline 
(800) 273-TALK (273-8255) 
(800) 799-4TTY (779-4889) (TTY) 
(888) 628-9454 (Spanish)  

T 

TRAUMA 

American Trauma Society 
(800) 556-7890  

V 

VETERANS 

National Veterans Services Fund, Inc.  
(800) 521-0198 

U.S. Department of Veterans Affairs 
(800) 827-1000  

Veterans Special Issue Helpline 
Department of Veterans Affairs 
(800) PGW-VETS (749-8387) (Agent Orange/Persian Gulf War) 

VIOLENCE  

National Domestic Violence Hotline  
(800) 799-SAFE (799-7233) 
(800) 787-3224 (TTY) 

National Organization for Victim Assistance 
(800) TRY-NOVA (879-6682)  

Rape, Abuse, and Incest National Network 
(800) 656-4673  

VISION 

Braille Institute of America 
(800) BRAILLE (272-4553), ext. 1262 

EyeCare America 
877 887 6327 

Louisiana Center for the Blind 
(800) 234-4166  


